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ABSTRAK

Website Bantulkab.go.id merupakan website resmi yang dimiliki Pemerintah Kabupaten
Bantul. Diharapkan dapat mempermudah dan mempercepat dalam hal mencari informasi yang
berkaitan dengan Kabupaten Bantul. Website resmi Pemerintah Kabupaten Bantul juga dibuat
dengan mempertimbangkan desain User Interface dan User Experience, agar dapat diketahui
tingkat kemampuan pengguna dan efektifitas pengguna dalam berinteraksi.

Dasar kuesioner yang digunakan diambil menggunakan metode Heuristic Evaluation untuk
mengetahui tingkat usability website Bantulkab.go.id. Responden akan diberikan 15 pertanyaan
dengan menggunakan skala likert yang kemudian data tersebut diolah dan dianalisis untuk diambil
kesimpulan, serta digunakan sebagai bahan Menampilkan oleh pihak yang terkait.

Berdasarkan hasil penelitian didapatkan nilai rata-rata sebesar 93% dari heuristic evaluation.
Rata-rata tersebut dapat dinyatakan usability pada website Bantulkab.go.id sudah berhasil yang

berarti website Bantulkab.go.id sudah membantu user saat menggunakan website tersebut.

Kata kunci : Heuristic Evaluation, usability, user interface, user experience.
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ABSTRACT

Bantulkab.go.id website is the official website owned by the Bantul Regency Government. It
is hoped that it can simplify and speed up in terms of finding information related to Bantul
Regency. The official website of the Bantul Regency Government was also created by considering
the design of the User Interface and the User Experience, in order to know the level of user ability
and user effectiveness in interacting.

The basis of the questionnaire used was taken using the Heuristic Evaluation method to
determine the level of usability of the Bantulkab.go.id website. Respondents will be given 15
questions using a Likert scale, then the data is processed and analyzed to draw conclusions, and
used as evaluation material by the parties concerned.

Based on the results of the study, it was obtained an average value of 93% from the heuristic
evaluation. This average can be stated that the usability on the Bantulkab.go.id website has been

successful, which means that the Bantulkab.go.id website has helped users when using the website.

Keywords: Heuristic Evaluation, usability, user interface, user experience.
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