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ABSTRAK 

 

Didorong oleh semakin majunya pertumbuhan dan perkembangan 

teknologi maka The House Of Raminten membangun sebuah sistem pengelolaan 

berbasis website yang dapat menunjang pemasaran, pelayanan dan promosi untuk 

lebih meningkatkan kepuasan pelanggan. 

Pada sisi pemanfaatan teknologi, hal tersebut masih kurang dijalankan dengan baik 
sehingga masih sangat sedikit pelanggan The House Of Raminten yang memanfaatkan 
website The House Of Raminten yang sudah ada. Oleh karena itu, 
penelitian ini bertujuan untuk menganalisa dan menguji persepsi kemanfaatan sistem 
pengelolaan warung makan berbasis web di The House Of Raminten. 

Teknik pengambilan responden dilakukan menggunakan sampel representatif 
dengan syarat responden sudah pernah mengunjungi halaman website.The House Of 
Raminten Sampel yang diambil adalah 150 responden pelanggan The House Of 
Raminten yang pernah mengunjungi halaman website The House Of Raminten. Dasar 
kuesioner yang digunakan diambil dari metode Technologi Acceptance Model (TAM) 
mengenai persepsi kemudahan, persepsi kemanfaatan, sikap, dan perilaku pelanggan 
terhadap sistem pengelolaan warung makan berbasis web di The House Of Raminten 23 
pertanyaan dengan  menggunakan skala likert. 

 
Kata kunci : franchise, representative, Technology Acceptance Model, skala 

likert 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

ABSTRACT 

 

Driven by the advancement of technological growth and development, The 

House Of Raminten has built a website-based management system that can 

support marketing, service and promotion to further increase customer 

satisfaction. 

In terms of technology utilization, this has not been implemented properly so that 

very few customers of The House Of Raminten use the existing The House Of 

Raminten website. Therefore, this study aims to analyze and test the perceived 

usefulness of the web-based food stall management system at The House Of 

Raminten. 

The technique of taking respondents is done using a representative sample with 

the condition that the respondent has visited the website page. The House Of 

Raminten The sample taken is 150 respondents of customers of The House Of 

Raminten who have visited the website page of The House Of Raminten. The 

basis of the questionnaire used was taken from the Technological Acceptance 

Model (TAM) method regarding perceived ease, perceived usefulness, attitudes, 

and customer behavior towards the web-based food stall management system at 

The House Of Raminten 23 questions using a Likert scale. 

  

Keywords: franchise, representative, Technology Acceptance Model, Likert scale
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