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ABSTRAK

Website DISNAKERTRANS (Dinas Tenaga Kerja dan Transmigrasi)
Kabupaten Bantul merupakan website yang dimiliki oleh lembaga pemerintahan
yang mempunyai fungsi membina, mengendalikan, pengawasan di bidang
ketenagakerjaan, dan pelatihan bagi calon pekerja agar memiliki keahlian khusus
sesuai dengan permintaan para pencari tenaga kerja, memberikan kesempatan kerja
secara luas, dan peningkatan pelayanan penempatan tenaga kerja serta untuk
memberikan informasi pasar kerja dan bursa kerja

Kuesioner yang digunakan pada penelitian ini menggunakan metode
heuristic evaluation versi Molich dan Nielsen (1990) dengan total pertanyaan yang
disebar sebanyak 25 pertanyaan menggunakan skala likert yang nantinya dapat
digunakan sebagai bahan evaluasi bagi pihak terkait.

Berdasarkan hasil penelitian didapatkan nilai rata-rata sebesar 85% dari
sepuluh heuristic evaluation. Rata-rata tersebut dapat dinyatakan bahwa website
DISNAKERTRANS telah berhasil membantu pengguna yang mengjungi website.

Kata kunci : Heuristic Evaluation, usability, user experience, user interface.
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ABSTRACT

The DISNAKERTRANS (Manpower and Transmigration Office) website of
Bantul Regency is a website owned by a government agency that has the function
of fostering, controlling, monitoring in the labor sector, and training prospective
workers to have special skills in accordance with the demands of job seekers,
providing job opportunities broadly, and improve employment placement services
and to provide labor market and job market information.

The questionnaire used in this study used the heuristic evaluation method
by Molich and Nielsen (1990) with a total of 25 questions distributed using a Likert
scale which later can be used as evaluation material for related parties.

Based on the research results, it was obtained an average value of 85% of
the ten heuristic evaluations. On average, it can be stated that the
DISNAKERTRANS website has succeeded in helping users who visit the website.

Keywords: Heuristic Evaluation, usability, user experience, user interface.
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