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INTISARI

Service  jam tangan merupakan salah satujasa yang
sedangberkembangsaatini, taksedikit orang yang minatmenggunakanjasatersebut,
namunseiringberkembangnyajasaservice jam tangan, masihadatempatservice jam
yang melakukantransaksiservice jamsecara manual.
Ditengahperkembanganteknologi  dan ilmupengetahuan yang sangatpesat,
khususnyadibidangteknologiinformasi.Sistemsangatpentingbagisebuahperusahaan
karenasistemdapatmempermudahperusahaanuntukmelakukanpencatatantransaksi
dan meyimpan transaksisecaratepat, karena pada pencatatan manual
seringterjadikesalahan.

Model penerimaanteknologiatauTechnology Acceptance Model (TAM)
sebenarnyadiadopsidariteoritindakan ~ yang  dipertimbangkanatauTheory  of
Reasoned Action (TRA).Technology Acceptance Model (TAM) adalah model
yang disusun oleh Davis (1986) untukmenjelaskanpenerimaanteknologi yang
akandigunakan oleh
penggunateknologi.Dalammenanggulangipermasalahantersebutdiperlukan
systemin formasitransaksi yang dapatmengatasipermasalahan yang
seringdialamiperusahaan.

Dalampenelitianini ~ juga  menggunakanmetodeperhitungan yang
digunakanuntukmengolah data
kuesioner.Denganhasilakhirdaripenelitianiniadalahbahwasistem yang
dibangunmudahdigunakan.

Kata kunci :service jam tangan, Sistem , Technology Acceptance Model (TAM)
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ABSTRACT

Service watches is one of the services that are developing at this time, not
a few people who interest in using these services, but as the development of
service watches, there are still service hours that perform manual service hours
transactions. Amid the development of technology and science very rapidly,
especially in the field of information technology. The system is very important for
a company because the system can make it easier for companies to record
transactions and save the transaction properly, because the manual recording is
often an error.

The technology acceptance model (TAM) is actually adopted from the
theory of action taken or Theory of Reasoned Action (TRA). Technology
Acceptance Model (TAM) is a model compiled by Davis (1986) to explain the
acceptance of technology that will be used by technology users. In tackling the
problem is needed transaction information system that can overcome the problems
often experienced by the company.

In this study also use the calculation method used to process the
questionnaire data. With the end resultof this research is that the built system is
easy to use.

Keywords: service watches, System, Technology Acceptance Model (TAM)
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