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ABSTRACT 

During this time, catering service still using manual process for managing the 

order data then stored in an archive. It has a high risk of damage and loss of data 

ordering, and also loss of information about sales reports. That is why the catering 

business needs Web-based Information Systems which could help the owner to 

manage the order data.  

Based on the problems above, it will develop a customer information system 

which is working on handling and processing the customer data, packet data, and 

sales data so can  helps the manager and  owner  in  obtaining  information quickly. 

Catering uses an online ordering system to provide information about their 

optimum catering menus. Thus, customers can also use the technology of internet to 

make an  online reservation. 
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